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Mpukas Muntpyaa Poccum ot 18.11.2013 N 677H

"O06 yTBEepXxaeHUn NpodeccnoHanbHOro cTaHgapTa DokymeHT npegocTasneH Koncynerantlinioc
"CoumanbeHbii paboTHUK" DNata coxpaHeHus: 10.03.2015
(3apeructp...

3aperucTtpupoaHo B MuHiocte Poccum 18 gekabpst 2013 r. N 30627

MWHUCTEPCTBO TPYOA U COLUATIbHOM 3ALLUUTLI POCCUACKOW ®EOEPALINU

MNPUKA3
oT 18 Hos6pA 2013 1. N 677H

OB YTBEPXXAEHUN NPO®ECCUOHAIIbHOIO CTAHOAPTA
"COUWAINBbHbIN PABOTHUK"

KoHcynbTaHTlntoC: npumeYaHue.

MoctaHoBneHuem lMNpaButensctea PO ot 23.09.2014 N 970 B [lNpaBuna paspaboTku, yTBEPXAEHUS U
nNpuMeHeHUst NpogeccrnoHanbHbIX CTaHAapToB, YTB. [NocTaHoBneHuem lNpasutensctBa PO o1 22.01.2013 N 23,
BHeCeHbl Uu3MeHeHuWs. Hopma, npegycmaTtpuBarollas YyTBepXAeHne mnpodeccMoHanbHOro craHgapTa,
cofepxunTca B NyHKTe 16 HoBow pepakuum Mpasun.

B cooTtBeTcTBUM C NyHKTOM 22 [NpaBun paspaboTku, yTBEPXKOEHNA U NPUMEHEHUs] MPodecCcMoHanbHbIX
cTaHOapToB, YyTBEPXAEHHbIX NocTaHoBneHnem lMNpasutensctea Poccuiickon ®epepaumm ot 22 aHeaps 2013 .
N 23 (CobpaHue 3akoHogaTenbcTBa Poccunckon ®epepaumm, 2013, N 4, c1. 293), npmkasbiBato:

1. YTBEpAnTb Npynaraembii npocpeccmwanwu% "CoumanbHbin paboTHMK".

2. YctaHoBMTb, 4TO mnpodheccnoHanbHbIN "CoumnanbHbii  paboTHUK"  NpuMeHsAeTcs
paboTtogatenamu npu GopMMPOBaHNM KAOPOBOW MOMUTUKM U B YMNpaBfeHUU nepcoHanom, npu opraHusauuu
obydyeHuss M aTTrectauum pabOTHMKOB, 3aKIOYEHUW TPYAOBLIX [OrOBOPOB, pa3paboTke [AOMMKHOCTHBLIX
WHCTPYKUWUIA N yCTaHOBMNEHUM cucTem onnatbl Tpyda ¢ 1 aHBaps 2015 roga.

MuHucTp
M.A.TOMUITNH

YTBEpXOEH

npukazoM MuHucTepcTBa Tpyaa
N coumarnbHom 3aLuTbl
Poccuiickon degepaunn

oT 18 Hos16ps1 2013 1. N 677H

MPO®ECCUOHANBHbIA CTAHOAPT

COLMANBHbIA PABOTHUK

6
PeTrnCTpPalMOHHEI
HOMEP
|. Obwme cBegeHus
[IpenocTaBjieHME COLUMAJILHHX YCJYyTD KJIMEHTaM
opraHM3aluuy COLMAJIbHOTO OOCIIYyXMBAaHUA 03.002
(HaMMeHOBaHMEe BUIa NPOPECCUOHAJIBHOM IeSATeJIbHOCTU) Kom
OcHoBHas uenb Buga npoeccnoHansHon eaTenbHOCTY:
I 1
KoHncynbtanTtlnioc
www.consultant.ru CtpaHnua 1 13 11
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Mpukas Muntpyaa Poccum ot 18.11.2013 N 677H

"O06 yTBEepXxaeHUn NpodeccnoHanbHOro cTaHgapTa DokymeHT npegocTasneH Koncynerantlinioc
"CoumanbeHbii paboTHUK" DNata coxpaHeHus: 10.03.2015
(3aperucTp...

[l[pemocTaBiieHMe I'PaxIaHMHY, [IPMSHAHHOMY HaXOASUMMCSH B TPYIOHOM XM3HEHHOM
CUTyalMy, YaCTUYHO MJIM IIOJIHOCTBIO YyTPaTMBIIEMY CIOCOOHOCTBH K
CaMOOBCIyXMBAHMIO, COLMAJBHOTO OOCJYyXMBAHMSA B LEJISX HOPMaJM3alUMM yCJIOBUM
XMBHEOEeSTEJIbHOCTY M (MJIM) I[OBBIIEHMS CTEIEeHM CaMOCTOSTEJIBHOTIO
YIOOBJIETBOPEHMSA OCHOBHEIX XM3HEHHEIX [IOTpebHOCTeN

pynna 3aHATWiA:

3460 CoumanbHble paboTHUKN

(kog OK3 @) (HaumeHoBaHwe) (kog OK3) (HaumeHoBaHue)

OTHeceHMe K BUaamM 3KOHOMUYECKON OeATENbHOCTU:

85.31 MpepocTaBneHne coumanbHbIX yCryr ¢ obecneyeHmem NpoXxuBaHns

85.32 MpepocTasneHne coumnanbHbIX yenyr 6e3 obecneyeHns NpoXxXuBaHnS

(kog OKB3[ @) (HaMMeHoOBaHWe BMAa SKOHOMUYECKOW AEATENBbHOCTN)

KoHcynbTaHTlnioc ltant c s 11
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Mpukas MunTtpyaa Poccun ot 18.11.2013 N 677H [IOKyMEHT NPeaocTaBneH
" " o " Koncynktantlnioc
(g:péiaiggmemm npodeccrmoHanbHoro craHaapTa "CoumarnbHblil paboTHUK y pea [lata coxparenus: 10.03.2015

[I. OnncaHne TpyaoBbIX OYHKLNIA,
BXOOALWMX B NpodheccrMoHanbHbli cTaHaapT (PyHKUMOHanNbHas kapta
BMAa NpodeCccMoHanbHOM AeATENbHOCTI)

O0600LEeHHbIE TpyAOBbIE (PYHKLMM TpyaoBble OYHKLMN
Koa HanMeHoBaHue YPOBEHb HanMeHoBaHue Koa YPOBEHb
KBanudmkaumm (nopypoBeHb)
KBanudukaumm
A MpepocTtaBneHne 4 OkasaHue coumanbHO-ObITOBbLIX yCIyr A/01.4 4

coumanbHbIX ycnyr KNMeHTam opraHmn3auum coumarnbHOro

KnneHTam opraHusauum o6cnyXnBaHus

coumanbHoro

obcnyxmBaHus OkasaHwue coumanbHO-MeaULIMHCKUX YCnyr A/02.4 4
KNMeHTam opraHmn3auum coumarnbHOro
obcnyxmBaHust
OkasaHue counanbHO-MCUXONOrMYecKnX A/03.4 4
YCIyT KNeHTaMm opraHvMsauum coumanbHOro
obcnyxmBaHust
OkasaHwue coumnanbHO-NPaBoBbIX YCryr A/04.4 4
KNMeHTam opraHmn3auum coumarnbHOro
obcnyxmBaHust
OkasaHwue coumnanbHO-3KOHOMUYECKUX A/05.4 4
YCIyT KNeHTaMm opraHvM3auum coumanbHOro
obcnyxmBaHusi

[ll. XapakTepucTtnka o606LEHHBIX TPYAOBbLIX OYHKLNIA
3.1. O6obLeHHasa TpygoBas pyHKUnS
KoHcynbTaHnTtlnroc | Crpannua 3 ua 11
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Mpukas Muntpyaa Poccum ot 18.11.2013 N 677H
"O06 yTBEepXxaeHUn NpodeccnoHanbHOro cTaHgapTa
"CouuanbHbli paboTHUK"

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 10.03.2015

(3apeructp...

HavnmeHoBaHue MpenocraBneHne Kog A YpoBeHb 4
coumanbHbIX YCryr KIMeHTam KBanudmkaumm
opraHu3aumm coumanbHoro
obcnyxmBaHus

MpoucxoxaeHve OpurmHan X | BaumcrBoBaHoO 13

00600 EeHHOM TpyaoBOM opurnHana

dyHKLUMN

Kopg, PernctpaunoHHbIn
opurnHana Homep
npodeccuoHansHoOro
cTaHgapTa

Bo3amoxHble CoumanbHbI paboTHMK

HaMMeHoBaHus

OOIMKHOCTEN

TpeboBaHus K CpenHee npodeccrnoHansHoe obpasoBaHue - NporpamMmmbl NOATOTOBKM pabouux,

06pasoBaHmio 1 cnyxalimx nnbo cpegHee obuiee obpazoBaHue n npodeccroHanbHas NoAroToBKa

obyyeHuno (cTaxupoBka) Ha paboyem mecTe

MeANLIMHCKOM NMOMOLLIN

I'Ipoxo>K,1:|,eHMe y‘-|66HOI'O Kgpca Nno OKa3aHuk HepBOVI nomMoLn 0o oka3aHunAa

TpeboBaHus K onbITy
npakTuyeckoii paboTbl

Poccuiickon denepaunn

nopsiake

Ocobble ycnosus K pa60Te He OonycKakTcAd nuua, nmerwwine nnm nvesLume CyammMmocCTb 3a
0onycka K pa60Te npecrtynneHnd, coCctaB U BUAbl KOTOPbIX YCTAaHOBJ1€HblI 3aKOHO4ATEIbCTBOM

lMNpoxoxaeHne MeauLMHCKNX OCMOTPOB B YCTAHOBIIEHHOM 3aKOHOA4ATENbLCTBOM

JononHutenbHble XapakTePUCTUKN

HaunmeHoBaHve Koa HaumeHoBaHve 6a3o0Bow rpynnbl, 4OMKHOCTU (Npodeccum) unm
OOKYMeHTa crneunansbHOCTU
OK3 3460 CoumanbHble paboTHMKK
EKC ka3 - CoumanbHbI paboTHMK

3.1.1. TpypoBasga yHKUNA

HanmeHoBaHne OkasaHue Kop, A/01.4 YpoBeHb 4
coumanbHO-ObITOBbLIX yCryr (nogypoBeHb)
KNMeHTam opraHusauum KBanudmkauum
coumanbHOro oocnyxXvnBaHns
MpoucxoxaeHue OpwuruHan X 3anmcTBOBaHO U3
TPyAoBoOun dhyHKLNN opuruHana
Kog PernctpaunoHHbIn
KoHcynbTaHTlIntoc | Crparuua 4 wa 11

HageXxHasa npaBoBas nogaepxka
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"O06 yTBEepXxaeHUn NpodeccnoHanbHOro cTaHgapTa DokymeHT npegocTasneH Koncynerantlinioc
"CoumanbeHbii paboTHUK" DNata coxpaHeHus: 10.03.2015
(3apeructp...
opurnHana HoMep
npodeccuoHarnbHOro
cTaHgapTa

pr,El,OBble OencTeus BhisiBneHue nuu, Haxoasawmxcs B pr,EI,HOIZ YXN3HEHHON cutyauun n Hyxxgarwmnxca
B coumaribHOM O6Cﬂy)KVIBaHI/II/I

MprobpeTeHne 3a cHeT CPEACTB KIMeHTa U LOoCTaBka Ha JOM NPOAYKTOB NUTaHWUS,
B TOM 4ucrie ropsiumx obenos

MNomoulb B NPUroToBleHUn N1 N3 NPoAYyKTOB KIMMEHTa

MpuoGpeTeHne 3a cueT cpeacTB KNMEHTa U JOCTaBKa Ha AOM NPOMbILLMIEHHbIX
TOBapOB NepBoO HEOBXOANMOCTU

[HocTaBka Boab! (ONS1 KMMEHTOB, MPOXUBAIOLLMX B NOMELLEHUsX 6e3
LieHTpanM30BaHHOro BOAOCHaBXeHUS )

PacTtonka neuun, goctaBka Tonnnea oT Mecrta XpaHeHusa K nevn

CogpeliictBre B obecnevyeHny TONMMBOM A5 NPOXMBAOLUX B XKUITbIX MOMELLEHMAX
6e3 ueHTpanbHOro oTonneHns (oopmMreHne 3asiBKU 1 MHbIX HEOBX0aNMbIX
OOKYMEHTOB)

Cpaya 3a cyeT CpefiCTB KNeHTa ero BeLlei B CTUPKY, XUMYUCTKY, PEMOHT,
nony4yeHne nx U JocTaBka KNUeHTy

CopencTere B opraHu3auuy yCTpaHeHUs HEMCMPABHOCTEN U PEMOHTA XUITbIX
NOMeLLeHUI (BbI3OB CaHTEXHUKA, 3MEKTPUKa U APYrMX HEOOX0AUMbIX paboOTHUKOB,
MOWUCK UCTONHUTENEN U NOMOLLb B 3aKMOYEHUN C HUMW FPpaXaaHCKO-MPaBOBbIX
[IOrOBOPOB Ha BbIMOSIHEHNE COOTBETCTBYIOLLMX paboT)

OpraHusaunst yBopKuM >Xunbix MOMELLLEHUIA 3a cHeT CpeacTB KNMeHTa, B TOM Yucrne ¢
npuBneYeHneM MHbIx nuu (cnyxo)

MomoLLb B onfiaTe Xuibs U KOMMYHarbHbIX YCIYT (3anofHEHWEe KBUTaHLWIA,
onniaTa ycnyr 3a cYeT CPeAcCTB KIMeHTa Yepes KpeauTHbIe opraHnsauum,
opraH1saLmm XUnuLLHO-KOMMYHaTbLHOrO X035MCTBa, PacYeTHO-KACCoBbIe LIeHTPbI)

OkasaHune cogencTeus B NofydeHnmn ycryru "coumarnbHoe Taken"

Copevictere B npuobpeTeHny TOBaApOB U yCNyr B OpraHn3aumnsix TOproenu,
KOMMYHarnbHO-ObITOBOro 06Cny>KnBaH1s, TpaHCNopTa, CBA3W U ApYrnx
opraHv3aumsx, OKa3sblBaoOLMX YCIyrn HaceneHno (ogopmneHne 3asBok,
COAENCTBME B OCYLLECTBNEHUN AOCTABKU K MECTY NPOXUBaAHWSA, NPy
HeobxoamMMocTu B paboyee BpeMs CONPOBOXAEHWE KNMEHTA B yKa3aHHble
opraHusaumm)

[Nomowb B HanMcaHum un npo4yTeHnn nucem

Copewictere B obecrneyeHMn KHUramu, xypHanamu, rasetamu (npmobpeteHne nx
3a CYeT CPEeACTB KNMeHTa 1 JoCTaBKa Ha AOM, 3anONHEHNe KBUTaHUMIN Ha
MOANUCKY)

CopewcTere B NOCELLEHNN KMHO, TEATPOB, BbICTABOK M APYIMNX KYNbTYPHbIX
MeponpusATui (Mo npocbbe knneHTa MHAOPMUPOBaHNE O NPEACTOALLMX
KyNbTYPHbIX MEPONPUATUAX, NPUOBPETEHNE 3a CHET CpeacTB KnneHTa 6nneTos,
npu HeobxoaMMOoCTn B paboyee Bpems CONPOBOXAEHME KNUEHTa Npu NoceLeHnn
KYNbTYPHbLIX MEPONPUATUIA)

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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OpraHu3auus 3a cHeT CPeACcTB KnueHTa paboTel Ha NpuycageGHoM yyYacTke, B TOM
yucrne ¢ NpUBNeYeHNeM UHbIX NUL UK cryx6 (NOUCK UCMONHUTENEeN U NOMOLLb B
3aKMYEHUN C HUMM FPaXKAaHCKO-NPABOBbIX JOTOBOPOB Ha BbIMNOMHEHUE
COOTBETCTBYHLLMX paboT, NPMBIIEYEHNE BOMOHTEPOB, COHCOPOB)

Copevicteue B HanpasJlieHUN KnneHTa B CTauMoOHapHbIe y4YpexaeHua counarnbHOro
O6Cﬂy>KI/IBaHVIFI, NnomMolLlb B O(bOpMJ'IeHI/IM HeobxoauMbIX LOOKYMEHTOB

Copewictere B opraHv3aummn puTyanbHbIX YCnyr (Mpu OTCYTCTBUM Y YMEPLUNX
KNMWEHTOB POACTBEHHMKOB MITN HEBO3MOXHOCTN CAMOCTOSITENBHOIO peLLeHns
yKa3aHHOW 3aja4n poACTBEHHUKAMM MO COCTOSIHUIO 34,0POBbS)

Heobxogumble [oTOBUTHL OCHOBHbIE GNtoaa
yMeHus

OpraHusoBbiBaTh NPUOBPETEHNE N AOCTABKY TOBApOB NEepBO HEOOXOAMMOCTH
(Boabl, NPOAYKTOB, TOMMMBA M Ap.)

MpoBoanuTb YGOPKY KNMbIX MOMELLEHWI, B TOM YMCIIE C NMOMOLLbIO crieumuanbHbIX
MOIOLLUX M NOAPYYHbIX CPEaCTB

OcyLLl,eCTBﬂﬂTb aKcnnyaTtauuno nevu (3a|<r|ap,|<y N PO3XUr Tonsimea, BbIHOC 30J1bl U
ap.)

CHuMaTb nokasaHusi CHETUYNKOB ANEeKTpo-, ra3o- " BOAOCHAOXEeHNS, 3anonHATb
KBUTAHUMN Ha onnaTty XUnnwHO-KOMMYHarbHbIX yCnyr

BsanmopencteoBatb C opraHM3aumsamMu, NPegoCcTaBNAnLWLMMN YCIYrM HaceneHuto
Mo CTUPKE, PEMOHTY, XMMYNCTKE BeLLer, yOOpke NOMELLEHWIA, PEMOHTY XUIbIX
nomMeLLeHn n ap.

OdopMnsaTb HEOOXOAUMYIO AOKYMEHTALMIO NO HAaNpaBreHUAM CBOEWN
nedaTenbHoCTU

Vcnonb3oBaTh B CBOEN AEATENBHOCTM MHOPMALMOHHO- KOMMYHUKALMOHHbIE
TEXHOIOrMm, B TOM Y1CIE MHTEPHET-PECYPChI

Heobxoammble 3HaHWs! | OCHOBbI 3aKoHOAaTenNbCTBa heaepanbHOro U perMoHasnbHOro YPOoBHS, OCHOBHbIE
MOMNOXEHNs1 HOPMAaTMBHbIX MPABOBLIX aKTOB B cdiepe coLmarnbHOro o6enyKuBaHus
HaceneHusl, BKMNoYas aAMUHUCTPATMBHbIE PernaMeHThbl, HaumoHarnbHbIe U
rocygapcTBeHHble CTaHA4apThbl COLMAnbHOrO 0GCNyXMBaHWUSA HAaceneHns

C-)nemeHTaprle npasuna NpuroToBrieHna nuimn

Opl’aHVI3aLI,VIFI 1 npuHUunnbl BegeHna gomMmallHero X03ancTBa

I'Ipanma yxoaa 3a npecrapenbiMu N iBanngamm B AOMaLLUHUX YCITOBUAX

OcHoBbI Ncuxonoruu 1l CTapLuero Bo3pacrta U niBanmngoB

OcHoBbI 3TUKK B coLmarbHoi paboTe (kodekc npodeccroHansHoM 3TUKK)

,El,pyrvle ObecneveHne KOHd)I/I,D,eHLI,I/IaJ'IbHOCTI/I NOJNy4YeHHbIX B pe3dyrnbTaTe AeATelIbHOCTU
XapaKTepUCTUKN CBEAEHUN O KIMEHTE

CobniogeHune TpeboBaHMI 3TUHECKOrO KodeKca coumanbHOro paboTHuka

3.1.2. TpypoBas dyHKUMSA

HanmeHoBaHue OxkasaHue | Kop |A/02.4| YpoBeHb | 4 |

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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"CouuanbHbli paboTHUK"
(3apeructp...

KoHcynbTanTtlinioc
[ata coxpaHeHus: 10.03.2015

MNpoucxoxaoeHne
TpyaoBoun dhyHKLUN

coumanbHO-MeaNLMHCKUX (nogypoBeHb)

YCNyr KnueHTam KBanudmkaumm
opraHu3aumm coumanbHoro

obcnyxnBaHus

OpurnHan X 3anmcTBOBaHO 13
opurnHana
Kon PernctpaunoHHbIn
opurnHana HoMmep
NpodeCCUOHANbHOIO
cTaHgapTa

TpyooBble AenCTBUSA

CopelicTBie B 0OKaszaHWM KIMEHTY MeOMUMHCKOM MNOMOLWM  (COMpoBOXOEHUE
KNMMeHTa B MeAVUMHCKME OopraHv3auuvu, B3auMoAenCcTBMe C fevalium BpayoMm
KNWeHTa, 0CTaBKka aHan13os 1 ap.)

CopeiicTBre B NPOXOXAEHUN MEONKO-COLIMANBHOM 3KCNepTM3bl (CONPOBOXAEHNE B
OlOpO MeanKo-coLUmnanbHOM SKCNepTU3bl)

CopeiicTBre B obecneyeHun KnmeHTa no 3aKnioYeHUo Bpadei NekapCTBEHHbIMM
npenapatamv U U3genusimm MeauLUUHCKOro HasHaveHus (npuobpeTeHne 3a cyeT
CPeACTB KnneHTa nNmbo no NbroTHOMY peLenTy U JoCTaBka Ha IOM, B TOM 4ucre B
cocTaBe MOBUNbHbLIX Bpurag coumanbHOro o6cnyxMBaHns)

CopeiicTBre B NPOBEAEHUN peabunuTaumMoHHbIX MeponpuaTUA, B TOM 4uCre Ha
OCHOBaHMK WHAMBMOYaNbHOM nporpammei peabunuTaumu nHBanupa
(pebeHka-nHBanuaa)

CopeiictBne B npenocTaBreHnnM peabunuTauuMoHHbIX ycnyr, B obecneyeHun
TEXHUYECKUMW CPEeACTBaMU peabunuTaumu, BKMYasi NpoTe3HO-opToneanyeckue
nsgenus

HabntogeHne 3a COCTOSIHUEM 3[0POBbsi KIMEHTa, M3MepeHve Temnepatypbl,
apTepuanbHOro AaBneHus

OkasaHue npu HeoBXoAMMOCTW MepBOM MOMOLUM [0 OKasaHus MeOULUHCKOW
MOMOLLM, BbI30OB Ha OM Bpaya NMbBo cKopoit MeaULIMHCKON NOMOLLU

OkasaHwue nomoLum B O(*)OpMJ'leHI/IM OOKYMEHTOB ONnA rocnutanunsauunn KrmneHTa,
conpoBsoXxaeHne KnnmeHta B CTaulUMOHapHble MeOUUMHCKUE Y4YpexaeHua Onsd
rocnmtanunsaumn n noceeHmne ero B aTnux ydypexageHmax

CopeiicTBre B BbINOMHEHUM MeOWMUMHCKMX Mpouedyp Mo HasHayeHuo Bpada
(BbI30OB  COOTBETCTBYIOLLErO creuuanucta  Ans  BbINOMHEHUS  MeAMLMHCKUX
npoueayp, HaknagbiBaHWe TOPYMYHMKOB, KOMMPECCOB, 3aKarnblBaHue Kanerb),
HabnogeHne 3a CBOEBPEMEHHbIM MPUEMOM  JIEKAPCTBEHHbIX MpPenapaTos,
Ha3Ha4YeHHbIX BpavoMm

CogeiicTBne nogaepXaHuio JIMYHOW TUrMeHbl, NpU HeOoOXOAMMOCTU BbINOMHEHNE
CaHuUTapHoO-TUrmeHn4yeckux npouenyp (06tnpaHme, obmbiBaHME OGONbLHOrO, BBLIHOC
cydHa, MbITbe nexayero 00nbLHOro B BaHHE MOSHOCTbLIO, MbITbe [OMOBbl, CTPMKKA
HOITEeN, CTpMXKKa BOSoC, GBpuTbe, CMeHa MnOCTENbHOr0 W HaTenbHoro 6enbs,
KopmneHue ocnabneHHbIX 60MNbHbIX)

CO,CleIZCTBVIe B KOHCYINbTUpPOBaHUN poACTBEHHUKOB KIMMEeHTa U np|/|06peTeva| nMn
NnpakTn4eCKnX HaBbIKOB yXOo4a 3a npecrtapesibiMn n nHBanngamu

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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Heobxogumble ymeHus | UamepaTe TemnepaTtypy Tena, aptepuanbHoe faBrneHue

OkasblBaTb NepByIo NMOMOLLb 10 OKa3aHUs MeAMLUHCKOW NMOMOLLIM

BbINOnHATL MeauumMHCKne npouenypbl nNo Ha3Ha4eHuo Bpada (HaKﬂaﬂ,blBaTb
KOMMNpPEeCC U rOpyYnNYHUKKN, 3aKanbiBaTb KaI'IJ'II/I)

BbInonHaTb CaHuUTapHoO-rurneHn4eckne npouenypbl

Heobxoaumble 3HaHMs [ OCHOBHbIE  MOMOXEHWS HOPMATUBHO-NMPABOBLIX aKTOB,  pPernamMeHTUpYLLKX
npoBedeHNe MeOUKO-COLManbHOM 3KCnepTusbl, obecneyeHne TeXHUYECKUMU
cpeacTBaMu peabunuraumu u peabunutauMoHHbIMK ycryramm

Mpaeuna yxoaa 3a npecTtapenbiMy 1 MHBanMaamu B 4OMaLLHUX YCIOBUSIX

MpaBuna okazaHus goBpayYeGHO NOMOLLM

I'Ipanma BbINOJTHEHNA MEeONLMHCKUX npouenyp no HasHa4eHuto Bpada

Opyrue ObecneveHre KOHMUAEHUMANBHOCTM MOMYyYEHHbIX B pes3ynbTate OesTenbHOCTU
XapakTepucTUKn CBeZieHWI O KINNeHTe

CobntogeHune TpeboBaHUIM 3TMYECKOro Kogekca counanbHOro paboTHMKa

3.3.3. TpypoBasa yHKUMA

HavnmeHoBaHwue OkaszaHue Kop A/03.4 YpoBeHb 4
coumanbHO-MCNXONOrMYecKu (nogypoBeHb)
X YCNyr KNueHTam KBanudmkaumm
opraHu3aumm coumanbHoro
obcnyxnBaHus
MNpoucxoxaoeHne OpvrnHan X | 3aumcrtBoBaHO U3
TpyaoBoun dyHKLNN opurmHana
Kon PernctpaunoHHbIn
opurnHana HoMmep
NpodeCCUOHANbHOIo
cTaHgapTa

prD,OBbIe OencTeus npOBeD,E‘HI/Ie becep, HanpaBJ1€HHbIX Ha (*)OpMVIpOBaHVIe Y KnuneHTa NO3UTUBHOrIO
MCUXOJI0rM4YeCcKoro CoCToAHUA, nogaep>XXaHmna akTuBHOro 06pa3a XNU3HU

Copewncteue B nonyyeHuu NMCUXONOrnM4eckomn MOMOLLIN (BbISIBNEHME
HeoOXOAMMOCTU MOMyYeHUs TakoM MOMOLLM M OpraHM3aumsi KOHCynbTaumm vy
crieymanucra-ncuxonora)

Heobxogumble YMEeHUaA OpFaHI/I3OBbIBaTb N nogaoepxuBsaTtb 6ecep,y, (bOpMI/IpOBaTb Y KInMneHTa no3NnTUBHOE
HacTpoeHne

OTcnexuBaTb BHELLHWE MPOSABEHUS MNaTONOrMYECKUX MCUXMYECKUX COCTOSHMNA,
Jenpeccuu, CTPEeCCOBOro paccTponcTea

Heobxoaumble 3HaHusa | basoBble 3HaHUA B 06nacTy NCMXONornn nNuL, cTapLuero Bo3pacta U MHBanuaos

OcHoBbI 3TUKM B coumarnbHon paboTte
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Opyrue ObecneyeHve KoHMUAEHLUMANBHOCTU MOMYYEHHbIX B pesynbTate OesTenbHOCTU
XapaKTepucTnkm CBeJEHUN O KNneHTe

CobniogeHune TpeboBaHMI 3TUHECKOro Kogekca coumanbHOro paboTHuka

3.3.4. TpypoBas dyHKUmMSA

HanmeHoBaHue OkasaHue Kog A/04.4 |YpoBeHb 4
coumanbHO-NPaBoBbIX YCryr (nogypoBeHb)
KIMeHTaMm opraHusaumm KBanudmkauum

couunanbHoro o6cny>|<|/| BaHUA

MNpoucxoxaoeHne OpurnHan X | 3anmcTtBOBaHO 13
TpyaoBoun dyHKLUN opvrmHana
Ko PernctpaunoHHbIn
opurnHana HoMmep
NpodeCCUOHANbHOIo
cTaHgapTa

prD,OBbIe OencTeus MH(bOpMI/IpOBaHI/Ie KnneHta 00 oOKasbiBaeMbIX yypexgeHmemMm  coumnaribHoro
06CJ'Iy)Kl/IBaHVI9I coumanbHbIX ycrnyrax, B TOM 4YnUCle npegocrtaBliideMblX Ha nnatHom
OCHOBe

Momolib B 0popMIIEHUN HEOBXOOUMbIX AOKYMEHTOB M MONyYEHUM KITUEHTOM
coumanbHbIX YCnyr, neHcuu, nocobuit, KoMneHcauuii u OpYyrux coumanbHbIX
BbINMaT B COOTBETCTBUM C AEWCTBYHOLLNM 3aKOHOAATENbCTBOM

Momollb B MOATOTOBKE 3asBMNEHUA U MHBLIX [OOKYMEHTOB, HEOBXOAUMbIX Anist
MOMy4YeHnss rocydapCTBEHHbIX M MyHMUMNAnbHbIX YCryr, a Takke B nogadve
OOKYMEHTOB, B TOM 4ucne C TMNOMOLbH 3JIeKTPOHHbIX CpeacTtB CBA3U n
VHTEPHET-PECYPCOB

CopenictBne B obecneyeHun 0Oe30MacHOCTM KNMEHTa, BbI3OB  NOMAULMUW,
pasbsCHEHME KIMEHTY OCHOBHbIX MpaBun  obecnevyeHnmst  Ge3onacHoOCTH
XN3HeoeAaATenbHOCTU

MomoLb B MOArOTOBKE M Nnogave xanod, B TOM 4uCrie C MOMOLLBbK SMNEKTPOHHbIX
CcpeacTB CBA3MW, Ha AeNCTBMSA U 6e34ecTBMe OpraHoB rocyJapCTBEHHOM BracTu
N MECTHOro camoyrpasrieHUs B ClyYyae HapyLUleHUs 3aKOHHbIX MpaB KrMeHTa

Copenctene B nonyvyeHun OGecnnaTHOM rOpPUOMYECKOA MOMOLWM B MNOPSAKe,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM

Heobxogumble ymeHus | icnonb3oBaTb WHTEpPHET-pecypchbl ansi npenocraBfeHns rpaxkgaHam
rocygapCTBEHHbIX W MyHMUMNAnbHbIX YCNyr, BKNOYad 3anonHeHve  dopm
3aaBneHnn

Heobxoammble 3HaHuss | OcHOBbI  3aKOHOAATENbCTBa,  PErnaMeHTUPYHOLWEro  okasaHue  rpaxkgaHam
coumarnbHbIX YCryr, NeHCMoHHoe obecneyeHne, NpeaocTaBrieHne Nocoouin U NHbIX
coumarnbHbIX BbiMnat

OcHoBbI 3akoHOAaTENbCTBA, perfamMmeHTUpyloLLero obpalleHns rpaxaaH B opraHbl
rocygapCTBEHHOM BNacT U MECTHOrO camMoymnpaBreHust

TpeboBaHus K 0hOPMIEHNIO JOBEPEHHOCTU ANS NONyYeHUs NEHCUIA, MocoBuii
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OcHoBHble npasuna obecnevyeHns 6e30MacHOCTU XnU3HeaeaTENbHOCTH

Opyrue Ob6ecneyeHne KOHpUAEHUMANbHOCTU MOSyYEHHbIX B pe3ynbTate AesTenbHOCTU
XapaKTepUCTUKK CBe[leHUI 0 KIneHTe

CobniogeHue Tpe6OBaHl/IIZ 3TNUYECKOIro Kogekca counaribHoro pa6OTHVIKa

3.3.5. TpyaoBasa cyHKUMA

HanmeHoBaHne OkasaHue Kop, A/05.4 YpoBeHb 4
coumanbHO-3KOHOMNYECKUX (nogypoBeHb)
YCIyr KNMeHTam KBanudmkaumm
opraHu3aumm coumansHoro
obcnyxnBaHus
MpoucxoxaeHue OpwurunHan X | BammcTtBoBaHO U3
TpyaoBoun hyHKLNN opurmHana
Kog PervctpaunoHHbIn
opurnHana Homep
NpodeCCUOHarnbLHOro
cTaHgapTa

TpynoBble geicTBUS CopeiictBre B MnonyvyeHMn o6pasoBaHWsA, MOMOLIb B MOArOTOBKE M nogade
JOKYMEHTOB B 0Gpa3oBaTelibHble opraHu3aumm

CopeinicTue B NMoJ1y4deHun ycnyr no prﬂoyCTpOIZCTBy, nomMoLulb B NnoarotoBke wu
nogaye [AOOKYMEHTOB B TroCydapCTBEHHble Yy4pexXaeHudA C.l'ly)K6bI 3aHATOCTU
HaceneHusa

Heobxogumble ymeHust | icnonb3oBatb WHTEpHET-pecypcbl  Ans npegnocTaBneHus rpaxkgaHam
rocygapCTBEHHbIX W MYHUUMMANbHbLIX YCAyr, BKMYas 3anofiHeHune opm
3a8BMNEeHnNn

Heobxogumble 3HaHMs1 | OCHOBbI 3akoHOo4aTenbCTBa 06 o6paaoBaHv|v|, OCHOBHbIE nonoXxeHusa
HOPMAaTMBHbIX MPaBOBbIX aKTOB, pernaMmeHTMpyrLmnx nonyvyeHme 06pa3OBaHl/Iﬂ, B
TOM 4Yucne nHBanngamm

OcHoBbl 3akoHOOATENbCTBA O 3aHATOCTM HACEeNeHWsl, OCHOBHblE MOJIOXEHNS
HOPMAaTMBHO-NMPAaBOBbIX akKToOB, pernamMmeHTUupyrLmnx COOENCTBME  3aHATOCTMU
HaceJleHusd, B TOM 4Yucrne nHiBanngoB

,El,pyrvle ObecneyeHne KOHC*)I/IJJ,eHLI,MaJ'IbHOCTI/I Nony4yeHHbIX B pe3ynbTate OeATeNlbHOCTU
XapaKTepUCTUKn CBEOEHUN O KIUEHTE

CobniogeHne TpeboBaHWIN 3TUHECKOrO KoAeKca coumarnbHOro paboTHuka

IV. CBegeHusa 06 opraHusaumsx - paspaborumkax
npodeccuoHarnbHOro ctaHgapTa

4.1. OTBeTCTBEHHAs opraHun3auusi-pa3paboTymk

O®T'BOY BIIO "PoccuiMckas akKaleMyus HapOOHOTO XO3AMCTBa M TOCYyIapCTBEHHOM
clTyx0Obl npu llpesuneHTte Poccuyckom denmepaumm"
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|HpopeKTop AnexcaHnp JleBoBru CadoHOB

4.2. HanmeHoBaHus opraHm3auun-paspaboTymkos

1 |[FBYCO MO '"lMwobepeuknii KOMMMEKCHbIM LEHTP coumanbHOro obcnyxuBaHus HaceneHus"
Mockosckas 06n., r. JTio6epubl

2 [FTBYCO MO "Osepckumii LEHTP couManbHOroO OOCNyXMBaHWUS TIpapaH MoXunoro Bo3pacTa W
nHBanuaoB" MockoBsckas 061., r. O3epbl

3 |I'bY TUCO "3eneHorpagckuin”, r. Mocksa

<1> O6LLEPOCCUNCKNI KIacCUUKaTop 3aHSATUN.
<2> O6LwepoccmMncknii kKnaccumkaTop BUAOB IKOHOMNYECKON AEATENBbHOCTH.
<3> ®epgepanbHbin 3akoH oT 21.11.2011 N 323-®3 "O6 ocHoBax oOXpaHbl 340pOBbSA rpaxgaH B

Poccuiickon deagepaummn”, ctatbs 31.
<4> EAnHbIN KBanMUKaLNOHHBIN CNPaBOYHUK JOMKHOCTEN pYKOBOAUTENEN, CNELNanUCTOB U CRyXaLluX.
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